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The value of our employees
In March, we celebrate Employee
Appreciation Day. With that in
mind, I want to recognize those who
work hard for our members all year.
Over time, you may have
contact with several Nolin RECC
employees. Whether it is signing up
for membership with a customer
service representative, discussing
building plans in the field with a
line design technician or talking
about an outage with a line tech,
we strive to make all interactions
positive. It is our goal to meet
your needs and offer relief during
potentially difficult situations.
Many folks in our communities
have mentioned a positive experience
to me that they have had with Nolin
RECC. I am always pleased when
someone feels a special connection
because they have a family member,
close friend or even a member of
their local community that works at
the cooperative. This is a great sense
of pride for me.
It goes without saying that one
of the main reasons for this is our
workforce. While many people
go to work each day because it is
“their job,” we are blessed with
employees who realize they are a
part of something much bigger than
themselves. For these individuals,
working at Nolin RECC is not just
a job, it is an ongoing commitment
to service in our communities. As
any good line tech will tell you, little
offers more satisfaction than making a

restoration after a major storm
event. It is the positive feeling
associated with a job well
done that keeps us committed
to achieving our best.
And it’s not just what
our employees do at work
that makes them special, it
is who they are in their lives
outside of Nolin RECC.
Many are active members
of their churches and civic
organizations. They take
pride in being good friends
and neighbors—they make
caring for others a way of life.
I have worked with many of
these employees for a decade
or more; I know firsthand the
integrity of their character.
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Honored with a visit
The Nolin RECC board of directors
were treated to a visit from our 2018
Touchstone Energy Honor Flight
veterans Cecil Cook and Clarence
Collins. Both men joined the board
for lunch to talk about their visit in
September to the war memorials in

Washington, D.C. If you know
a World War II, Korean War
or Vietnam War veteran who
has not visited the national war
memorials, they can apply to go
on the Honor Flight. Find details
at www.honorflightky.org.

Above, Clarence Collins is greeted by Nolin RECC
Vice President of Marketing and Member Services
Rick Ryan. Photo: Sarah Fellows
Left, Cecil Cook receives a framed photo from his
Honor Flight trip from Nolin RECC President &
CEO Greg Lee. Photo: Sarah Fellows
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Misplaced extension cords
Homeowners know not to run cords
across the floor because it could
cause harmful falls. But remember,
you also must not run extension
cords under carpets, drape them
through bushes, or nail them to
walls. These are fire hazards.
Dirty or old smoke detectors
Although it may look clean, dust
can accumulate inside the cover
of your smoke detector. Gently
vacuum with a soft brush to avoid
false alarms, and then double check
the battery and the manufacturer
date. The Consumer Product Safety
Commission recommends replacing
smoke detectors every 10 years or
per the manufacturer’s instructions.
Faulty circuits and outlets
Check for discolored switches or
switches that feel warm to the
touch. If you have circuits that
trip frequently or fuses that blow
frequently, call a professional
electrician for help.

FIRE SAFETY COUNCIL

Clean out electrical hazards at home

Unsuitable lightbulbs Misusing
CFL bulbs can cause home fires.
You should not use them in pot
lights, dimmers, recessed lighting or
track lighting. If you have a dimmer
application, you must use dimmable

bulbs. Also, check the bulb wattage
requirements and recommendations
on your lamps and fixtures. A bulb
with wattage that is too high can
cause damage to the product or
even a fire.

Spring cleaning?
DON’T FORGET ELECTRICAL SAFETY!

Whether you go down your spring cleaning
checklist by starting inside or outside,
electrical safety belongs at the top of the list.

• CLEAN appliances you may have neglected that might have
buildup of things like food debris, oil and dust.
• KEEP electrical cords and tools away from water, even wet grass.

JOVICA ANTOSKI

• INSPECT cords, plugs and outlets to ensure everything is in
good working condition.
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DAYLIGHT

Scholarships

SAVING TIME
Don’t forget to spring
forward on March 10!
Set your clocks ahead
by one hour.

NRECA

STMOOL

We are now taking scholarship
applications from:
(1) graduating seniors in high school
who live with a parent or guardian on
Nolin RECC service, and
(2) students 21 years of age or older
on Nolin RECC service seeking a
continuing education.
All applications can be found at
www.nolinrecc.com and are due by
April 1, 2019.

HOW TO REACH NOLIN RECC
ELIZABETHTOWN OFFICE
411 Ring Road, Elizabethtown, KY 42701-6767
8:00 a.m.–5:00 p.m., Mon-Fri • (270) 765-6153
RADCLIFF OFFICE
101 West Lincoln Trail Blvd., Radcliff, KY 40160
8:00 a.m.–5:00 p.m., Mon-Fri
(Office closed from 12:30-1:30 daily)

TOLL-FREE BUSINESS CALLS — 1-888-637-4247
PAY DIRECT BY PHONE TOLL FREE — 1-855-356-6359
FOR EMERGENCIES — (270) 765-6153
Website: www.nolinrecc.com
email: comments@nolinrecc.com

30D

KENTUCKY LIVING • MARCH 2019

BOARD OF DIRECTORS
David P. Brown
Gene Straney
A.L. “Buddy” Rosenberger
Lawrence Ireland
R.E. “Rick” Thomas
Linda Grimes
ATTORNEY

John J. Scott

President & CEO
Greg Lee

Download our
SmartHub App

